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About

Muse Technologies, Inc. was founded and is led by a former NASA CIO with decades of leadership across 
complex, highly regulated environments in both public and private sectors. Our team brings expert-level 
support in program operations, organizational development, and strategic execution—helping clients 
achieve mission-driven outcomes with care, agility, and unmatched insight. We are proud to be an 
EDWOSB, WOSB, and Maryland Certified Small Business (CSB).

Differentiators
• Former Federal CIO-led leadership team
• Experience managing >1M federal case 

records
• Documented performance at  DOJ, HUD, 

USDA, EPA & NAVSEA, FAA, and CMS
• ISO, NARA, and UFMS implementation 

expertise

Past Performance

Core Competencies 
Program & Operational Support Services

• Project & Program Management
• Administrative & Human Resources Services
• Budget & Financial Services
• Organizational Assessments & Restructuring
• Quarterly Fee Program Support

Financial & Administrative Management

• Budget Formulation & Execution
• Financial Systems Support (UFMS)

• DOJ EOUST - UFMS Help Desk, Records, and 
Administrative Support

• USDA OCIO - Federal IT Acquisition Reform Act 
(FITARA) Support

• NAVSEA NUWC - Soft Skills Training: 
Communication, Teamwork & Business Writing

• HUD OCIO - Organizational Development and 
Administrative Project & Policy Support Services

• DOJ EOIR - Strategic Communication, Process 
Improvement, Facilities Management

• EPA Region 9 Operational Support 
• USDA NFC Financial Operations & Administrative 

Support Services

Contact
Lisa Y. Dodson, Director, Business Development  
4601 Presidents Drive, Suite 240, Lanham, MD 20706 
O:240-308-7100 x704| C: (919) 412-1102| 
E: lisa.dodson@muse-technologies.com 

www.muse-technologies.com

Organizational Transformation & Governance 
Facilities & Space Management

• Facility Planning & Space Management
• Property Lifecycle Management
• Physical & Personnel Security Support

Strategic Communications & Training

• ISO Audit Preparation & Quality Frameworks
• Leadership Coaching & Team Development

• Change Management & Business Process
Improvement

• Performance Matrix & Compliance Reporting

Contract Vehicles

GSA MAS – 47QTCA19D00B3 
GSA 8(a) Stars III – 47QTCB21D0425 

Records & Information Management
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